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About the
Company

ISSC - Integrated Standard Solutions Co. was
established in Saudi Arabia to specialize in
various business segments, including building,
construction, finishing, service, business
consultation & BPO services. With a unique and
high standard of knowledge and technology, and
an expert sales force that aligns with the KSA
2030 Vision.
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Our Mission
and Vision

our direction, values, and
alignment with Saudi Vision
2030.

Back to Agenda

Mission

ISSC aims to become the preferred
partner in every sector it serves —
setting the benchmark for quality
and trust in the market.

Vision

To provide integrated,
high-standard solutions in
construction, consultation, and
outsourcing — delivering value and

supporting national growth aligned
with Saudi Vision 2030.



Core Value

ISSC's core values to
ensure they align with our
business direction and
daily practices.

Quality

we maintain the highest
quality Standard in each
service we provide

Accountability

We maintain Performance
and outcomes as per our

partners’ expectations

Discipline

we maintain self-improvement,
consistency, Time frame commitment
and the pursuit of excellence to focus
on their goals.

third goal here.
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Our Offered
Services

ISSC's offered services to

ensure they clearly reflect
our capabilities and meet
current market needs.

4
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Construction & Interior Design

Business Consultation

BPO (Business Process Outsourcing)
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ABOUT US

What
We Do

Project Sample

B Objective

Tailored, end-to-end services in

construction, finishing, and design —
combining quality, efficiency, and
innovation to meet every client's unique

vision.

. Solution

Presentations are communication tools

that can be used as demonstrations,

lectures, speeches, reports, and more.
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Our Service

Building and
internal design

House Internal
Design

Building
maintenance
and service

Monorail Crane

installation

M
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— ; Finishing & Fit-Out

- Services

Our company is distinguished by being

one of the few finishing contracting
companies out integrated works,
various finishing works, and various

decorations.

° Interior and exterior 3D design

° 3D exterior designs

° For 3D interior design

° Types of decor, whether classic or

modern

Architectural finishes of all types,
external and internal

Painting and color works
Electricity and lighting works
Sanitary and plumbing works
Marble, granite and ceramic
works

Carpentry and wood works
Suspended gypsum works

Fire extinguishing work

Light current work

Agriculture and landscaping

works

Al
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Contemporary
Staircase Elegance
by ISSC

This modern staircase showcases ISSC's signature blend of
structural integrity and refined design. Clean lines,
high-end finishes, and seamless integration with
surrounding interiors make it not just a functional
element, but a central architectural highlight — merging

elegance with everyday utility
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Refined Interiors by ISSC

A luxurious modern dining A contemporary lounge space Presentations are
space blending bold patterns featuring minimalist elegance communication tools that can

with elegant finishes be used as speeches, reports,

and more.



Your Interior

- Design Solutions
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Project
Portfolio

A glimpse into ISSC's expertise in
construction, finishing, and interior
systems — showcasing plumbing,

electrical work, ceiling designs, tiling, and

structural  modifications  with  high

technical standards.
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Project
Portfolio

ISSC specializes in comprehensive
interior and exterior works — from
elegant ceiling and lighting designs to
structural enhancements, fagade

treatments, and outdoor finishes




Monorail
Crane
installation




Research

We begin by
understanding client
needs, project goals, and
site conditions to ensure

tailored solutions.

Our Process

Design

Our experts craft detailed
3D interior and exterior
concepts, blending
aesthetics with

functionality.

Finalize

We refine designs,
materials, and technical
details to align with
client expectations and

project scope.

Application

Our skilled teams bring
the vision to life through
high-quality execution
across construction,

finishing, and décor.
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Consultation
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Business Consultation

The ISSC team has over 20 years of experience in the Saudi market
across trading, commercial, and industrial fields. As Saudi Arabia is an
attractive destination for manufacturers, ISSC offers unique
consultation and guidance. Our services range from market entry
strategies and partner selection to sales channels and entity
formation, among others.
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Our Mission and Vision

Empowering businesses and projects with excellence, creativity, and lasting value.

Mission

To deliver high-quality,
customized solutions that meet
client needs through expert
construction, finishing, and
design services.

Vision

To be a trusted partner in driving
business growth and market
success in Saudi Arabia by
delivering innovative consultation
and sustainable solutions that
support Vision 2030
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Market Studies

For industrial markets
- Competition - Pricing- Technology

O Oﬁ d OEM Foreign Market Consultation
u r e re @ @ Supporting industrial MFR’s to expand in saudi market
Services

Power tools - Air Equipment - Hand Tools- Generators -

Tailored strategies to support industrial trade and

/7

@ Industrial Market Commercial Consultation

commercial growth.
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OUR SERVIGE

At ISSC, we deliver integrated business
solutions that help companies grow,
perform, and connect better with their

customers. Our expertise covers

e Call Center Services

® Multilingual inbound/outbound

® KPIl-based process optimization

® Quality assurance systems

* Human Resource Consultancy
& Outsourcing (HRO)

Talent acquisition across verticals
HR strategy & policy development
Training & team building programs

Payroll & compliance management

* Telemarketing
® Analytics & reporting
® Campaign management

® Analytics & reporting

* Non-Voice Customer Support
® Chat, email, and social support
® Workflow design

® SLA-driven performance
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INDUSTRIES
WE SERVE

We provide specialized solutions for a wide range of industries, including:
« Real Estate Development

+ Restaurants & Food Services

« Financial Services

+ Retail & E-commerce

+ Healthcare

+ Technology.

Manufacturing

Healthcare

Tele-
communications

&

The Industries
Serve Include

Retail

Information
Technology

-

Banking

C3

Media &
Entertainment
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WHY BP0 ENGINE

v Consultancy-Led Approach

v Vertical Specialization

v End-to-End HR Expertise

v Deep Local Market Understanding
v Agile, Scalable Delivery Models

v Cost-Efficient Partnerships
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Connect
with us.

Email

info@ISSC-ksa.com

i

Website

www.issc-ksa.com

) Call us
‘.\ +966-544166449
+966-542734775




